CURRICULUM VITAE 

Dr. Osama K. Harfoushi
Associate Professor


PERSONAL DETAILS

Date of Birth            : 28 Aug 1980
Place of Birth           : Mafrq
Nationality               : Jordanian
Mobile                      : +962795707656
Email                        : harfoushi18@yahoo.co.uk 


            : o.harfoushi@ju.edu.jo
EDUCATION
	●
	(2005 – 2008) University of Bradford, United Kingdom

PhD in Computer Information System specialize in Mobile learning systems 


	●
	(2003- 2004) Huddersfield University, United Kingdom

MSc in Electronic Business

GPA: B "very good"


	●
	(1999-2003)  Jordan University for science and Technology , Irbid

 BS in Computer Information System, 
Average grade 68.4 “Good”


	●
	(1995-1998)   Islamic Educational College, Amman 

Higher education


	●
	(1985-1995)    Al Thawra Al Arabia School 

Jordan armed forces, 

Zarqa Elementary and middle education.



PhD THESIS TITLE
“Mobile learning Acceptance Model: Assessing the Factors that Affect the Acceptance of Mobile Learning among Undergraduate Students in Jordan”

MSc THESIS TITLE

“Mobile Business Applications in Jordan: An Overview”
MSc  COURSES
	●
	Electronic marketing

	●
	Electronic commerce ( e-risk control)

	●
	Electronic business technology

	●
	Net entrepreneur

	●
	Internet communication

	●
	Electronic strategy.

	●
	Business research methods

	●
	Electronic logistics


PROFFESSIONAL EXPERIENCES 
	●
	(Sep. 2009 – Date)

Associate Professor

Department of Business Information System

Jordan University

Courses include: Electronic Business, Management Information System, Web Developing (PHP), Decision Support system, Total Quality Management, Computer Ethics, DataBase and SQL+.


	●
	(Oct. 2015 – Date)

General Manager Assistant for Information Technology, Jordan University Hospital
Main Responsibilities include supervisor a team of developers to ensure that all requirements for Hospital system are met. Moreover, to ensure the sustainability of the Hospital system all the time.


	●
	(Sep. 2013 – Sep. 2014)

Content Manager for University Website

Main Responsibilities include improving Website Ranking in Webometrics

Ranking Before Taking Charge: Worldwide 1890 / Arab-wide 15

Ranking After Taking Charge: Worldwide 1348 / Arab-Wide 10

 

	●
	(Sep. 2010 – Sep. 2011)

Dean Assistant for Quality and Development Affairs.
Main Responsibilities:

· Assuring the Accreditations of all programs at the faculty

· Development Projects pf the Faculty such as e-Contents development, Learning Management System.

· Controlling all aspects of the 
· exams such as protectors, scheduling, online exams…etc. 



	●
	(Sep. 2008 – Sep. 2009)

Assistant Professor, 

Department of Management Information System

Applied Science University

Courses include: Electronic Business, Strategic Information System and Information Resource Management.
 

	●
	(Feb. 2005 – Dec. 2006)              

Full time Lecturer, 
Department of Management Information System, 
University of Petra.
Courses include: MIS, VB, C++, Artificial Intelligence, and E-commerce.



	●
	(Feb. 2005 – Feb. 2007)

Part time Lecturer, 

King Abdullah the Second for Information Technology, 

Jordan University.

Courses include: IT fundamentals, C++, Visual Basic and Microsoft office.



	●
	(Oct. 2004 – Feb. 2005)   

 Teacher Assistant, 

Department of Management Information System, 

Hashemite University.
Courses include: Principles of Management, Principles of Marketing, and Operation research.



	●
	(June. 2002 – Oct. 2002)  

Training: King Abdullah the Second School for Information Technology (KASIT), Jordan University.

Three month training program supervising programming labs.


AREAS OF INTERESTS

· Cloud Computing in Business Organizations

· Information Systems and Web Applications

· e-Business application (e.g. eLearning, eGovernment, eTraining...etc)

PUBLICATIONS

· O. Harfoushi, 2017, “Improved Ensemble Classifiers for Predicting the Success of Bank Direct Marketing Campaigns”, Asian Journal of Information Technology, Accepted for publishing
· O. Harfoushi, 2017, “Trust Model for Effective Cloud Computing Usage: A Quantitative Study”, Journal of Theoretical and Applied Information Technology, Vol 95, No. 5.
· O. Harfoushi, A. Akhorshaideh, N. Aqqad, M. Al Janini and R. Obiedat, 2016, “Factors Affecting the Intention of Adopting Cloud Computing in Jordanian Hospitals”, Journal of Communications and Network, Vol. 8, No. 2.

· A. Hudaib, R. Dannoun, O. Harfoushi, R. Obiedat and H. Faris, 2015, “Hybrid Data Mining Models for Predicting Customer Churn”, International Journal of Communications, Network and System Sciences, Vol. 8, No. 5. 
· O. Adwan, H. Faris, K. Jaradat, O. Harfoushi and N.Ghatasheh, 2014, “Predicting customer churn in telecom industry using multilayer preceptron neural networks: Modeling and analysis”, Life Science Journal, Vol. 11, No. 3.

· H. Faris, M. Alkasassbeh, N. Ghatasheh and O. Harfoushi, 2014, “PM10 prediction using Genetic Programming: A Case Study in Salt, Jordan”, Life Science Journal, Vol. 11, No. 2. 

· O. Harfoushi, B. Alfawwaz, NA. Ghatasheh, R. Obiedat, M. Mua’ad and H. Faris, 2014, “Data Security Issues and Challenges in Cloud Computing: A Conceptual Analysis and Review”, Journal of Communications and Network, Vol. 6, No. 1.
· O. Harfoushi, B. Alfawwaz, B. Obeidat, R. Obiedat and H. Faris, 2013, Impact of Internet Advertisement and Its Features on E-Commerce Retail Sales: Evidence from Europe”, Journal of Software Engineering and Applications, Vol. 6, No. 11.
· R. Obiedat, M. Alkasassbeh, H. Faris and O. Harfoushi, 2013, “Customer churn prediction using a hybrid genetic programming approach”, Journal of Scientific Research and Essays, Vol. 8, No. 27.
· R. Obiedat, LN. Eddeen, O. Harfoushi, Montaha, A. Koury, N. Alassaf, “Effect of Blended-Learning on Academic Achievement of Students in the University of Jordan”, International Journal of Emerging Technologies in Learning (iJET), Vol. 9, No 2.
· Harfoushi, O., 2013, "Software Project Scheduling Techniques: A Comparison Study", International Review on Computers and Software (IRECOS), Vol. 8. No 3.
· Harfoushi, O., 2013, "Electronic Customer Relationship Management Usability Model: Improving the Usability of eCRM Systems in Jordan", International Journal of Computer Science Issues, Vol. 10, Issue 2. 

· Obiedat, R., Faisal, M., Faris, H., Harfoushi, O. and Nawafleh S., 2013, "Identification of players’ positions in a multi-agent game using artificial neural networks and C4.5 algorithm: A comparative study", Journal of Scientific Research and Essays, Vol. 8 (Accepted). 

· Nasir Eddeen, L., Khoury, A., Harfoushi, O., Assaf, N. and Abushanab, I., 2013, "SWOT Analysis of King Abdullah II School for Information Technology at University of Jordan According to Quality Assurance Procedures", Journal International Journal of Advanced Corporate Learning (iJAC), Vol. 6 Issue 1 pp.4-10.
· Nawafleh, S., Obiedat, R. and Harfoushi, O., 2012, "E-Government Between Developed and Developing Countries", International Journal of Advanced Corporate Learning (iJAC), Vol. 5, No 1, pp.8-13. 

· Nawafleh, S., Harfoush, O., Fakhouri, S., Obiedat, R. and Rababah, O., 2012, "Facebook Impact on Users Social Life", Journal of American Science, Vol.8, No. 12, pp.333-339. 
· Khoury, A., Nasir Eddeen, L., Saadah, D. and Harfoushi, O., 2011, "E-Learning: Justifications and Obstacles", International Journal of Emerging Technologies in Learning (iJET), Vol 6, No. 3, pp. 53-56. 
· Khasawneh, S., Jalghoum, Y., Harfoushi, O. and Obiedat, R., 2011, "E-Government Program in Jordan: From Inception to Future Plans", International Journal of Computer Science Issues, Vol. 8, Issue 4, No. 1, pp. 568-582.
· Harfoushi, O. and Obiedat, R, 2011, " E-Training Acceptance Factors in Business Organizations", International Journal: Emerging Technologies in Learning iJET, Volume 5, Issue 5, March 2011.

· Harfoushi, O., Obiedat, R. and Khasawneh, S., 2010, " E-Learning Adoption Inside Jordanian Organizations from Change Management Perspective",  International Journal: Emerging Technologies in Learning iJET, Volume 5, Issue 2, June 2010.

· Obiedat, R and Harfoushi, O., 2009, "Change Management Main Factors Affecting E-Learning Adoption", Hawaii International Conference on Education, 2009, Hawaii, USA.
· Khaffaf, M. and Harfoushi, O., 2009, "People Capability Maturity Model: A Tool for Improving Software Performance in Private Organizations", International Conference on Software Engineering Theory and Practice (SETP-09), Orlando, USA
· Harfoushi, O., 2008, "Guidelines for Designing Effective Mobile Learning System", International Arab Conference of e-Technology (IACe-T'2008), Amman, Jordan.

COURSES TEACHING
· Principles of Management

· Principles of Marketing

· e-Commerce 
· Web Development (xHTML, CSS, JavaScript and PHP)

· Decision Support System

· Total Quality Management

· Compute Ethics

· Mobile Programming  (Android)
· Ethical Hacker

· Computer Programming using C++
· IT Fundamentals
· Photoshop and Dreamweaver

COMMITTEES
The University of Jordan, King Abdullah II School for Information Technology, (2009 – Presents)
· Member of the Curriculum Committee

· Member of College Council

· Member of the e-Learning Committee.

· Member of the Supervising committee on Students Union’s elections.

· Member of Social Committee.

PERSONAL AND COMPUTER SKILLS

	●
	Good communication and leadership skills



	●
	Always meet deadlines



	●
	Attended team work and brain storming workshops.



	●
	Computer Skills: Experienced user of Microsoft office products. Keen user of the internet, Macromedia Flash, Oracle developer, C++, HTML, VB, Java and Adobe products.


LANGUAGES 
	Language
	Reading
	Writing
	Specking

	Arabic
	Excellent
	Excellent
	Excellent

	English
	Excellent
	Excellent 
	Excellent

	Greek
	Moderate
	Moderate
	Excellent

	Italian
	Beginner
	Beginner
	Beginner


REFERENCES
Prof. Nadim Obeid

Full Professor, Department of Computer Information Systems

The University of Jordan

Email: obein@ju.edu.jo
Phone: 0096265355000 / 22617
Dr. Bader Al-Fawwaz

Assistant Professor, Department of Computer Information Systems

Al Albayt University

Email: b_alfawwaz@yahoo.com
Phone: 0096277683102

Dr. Hossam Faris

Associate Professor, Department of Business Information Technology

The University of Jordan

Email : hossam.faris@ju.edu.jo
Phone: 00962795390105

